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* Objectives
* This research paper aims to investigate how Fintech has influenced recent

Th emati C Ana |YSiS Of F' nan Cial changes in the banking industry and upcoming challenges, with a particular
. emphasis an blockchain technology.
TECh nOlOgy ( FlntECh ) Inﬂ uence * Since the aim of the study is to investigate how Fintech has influenced recent
i changes in the banking industry and upcoming challenges, with a particular
on th € Ba n kl n g l n d ust ry emphasis on blockchain technology, we decided, as already noted above, to

carry out a systematic review using the.

* By referring to the inclusion/exclusion criteria, studies that were not aligned
with the purpose of our review were eliminated from the search

4
* They obtained the most relevant search by using a specific syntax, and then we
: narrowed it down to Fintech’s influence on banking As a result, in June 2022,
Introduction they selected 25,036 relevant articles ( Figure 1)
* They checked for duplicates and filtered the results using the inclusion/exclusion
* The Synthesss of technology and finance 1s known as Financial technology Y % LA
(Fintech) , which brings together two of the which brings together two of the Sriferia 2sa jesill; S0 fhe m%e"ﬁ"hm fE¥iEsmcealaG alevantiarcles
biggest industries in harmany * Researchers reported in 'Risks’ that emerging wies have I
: i 5 ] . disrupted how consumers interact with their money, what they expect from Ganks.
* Fintech disruption is a deviation from the norm, resulting in a significant shift in and how banks operate.
banking services and, a5 a resutt risk. * Financial technology disruption is a deviation from the norm, resulting in a
* This Paper aims to investigate how Fintech has influenced recent changes in the significant shift in banking services and nisk.
banking industry and upcoming challenges, with a particular emphasis on block + Technology-driven ions I the ion of well blished data
chain technology. collection and analysis processes
* They perform a comprehensive thematic analysis of recent studies on Fintech in * Incumbent banks have traditionally faced stricter regulatory requirements than
the banking industry. They faund that Fintech has enormous potential to grow start-ups that use innovative financial technology (Fintech)
and impact the banking industry and the entire world * Banks are threatened by technological advancements as Fintech firms may reduce
the banks” market share

* The banking industry could benefit from combining emerging technologies such as
blocket 1, machine | g, or other decision-making layers.

* However, with the benefits come d ,such as d reliance on
technology, high costs, increased job losses, security risks related fo data and fraud,
and so on

* The use of emerging technology and collaboration between Fintech firms and banks
can improve system-wide financial stability while minimizing the negative
externalities of disruption and compelition

* These findings can help I policymak ! andy
understand the opportunities and challenges of emerging tect
industry.

n the banking
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= Thematic Analysis is one of the most common types of qualitative research
analysis (Braun and Clarke 2006),

= It seeks to uncover recurrent themes and involves developing thematic
headings from the individual studies and combining these to present a
coherent whole (Thome et al 2004)

= The distinction between content analysis and thematic analysis is that they
are regarded as a choice berween a practical and an intuitivé approach

* In comparison to thematic analysis, content analysis is considered simpler
for data cate&onsaxlon and thus “faster to get started with” (Humble and
Mozelius 2022).

* Since the aim of the study is to investigate how Fintech has influenced
recent changes in the banking industry and upcoming challenges, with a
particular emphasis on blockchain technology, we decided, as already noted
above, to carry out a systematic review using the PRISMA method and
carry out a thematic analysis on the resultant data.

* To conduct thematic analysis, we searched Bogmla: databases such as Web
of Science and Scopus for hterature from 2015 10 2022,

* Thematic Analysis is a method for analysing qualitative data that entails
searching across

* Thematic analysis is a method for analysing qualitative data that entails
searching across a data set to identify, analyse, and report repeated
patterns (Braun and Clarke 2006).

* Themes represent the core ideas and arguments that are used to
formulate and explore research questions and concepts (Lidn and
Fayolle 2015)

* The articles were grouped together based on their common themes.
Each article’s relevance to one of the core topics was determined by
reviewing both the abstract and the content.

. Tru.;mdglmbam Mn]::crhns:n because of their strength and prominence m the emerging
technology research field * The qualitative analysis of the articles revealed 13 themes and subthemes in total.

* The following subjects have been included in the imeline: Business Management and & i : : %
Accounting. Socral Sciences, Economics. Econometrics. and Finance, Decision Sciences. * They include t 2. gy, bl h and decision-
and Environmental Seicnce making, machine leaming, lending, fraud and cybersecunty, financial

* The Sﬁckl"ﬂx_‘fréﬂlm.ﬁm‘&”fgﬁm‘“f b.‘gﬁspuw of the study and the inclusion, crypto currency, use of block cham i cryptocurrencies, impacts
mlq_ckfhﬂri?-ltifplwd 1o the databases was ( Fintoch OR "Blockeham ) AND of Fintech on banking and financial sector, country-specific Fintech impacts,
(“Bank™ OR “Banks™ OR “Banking ) and blockehain in banking

*+ We used broad scarch paramcters and genenc best-fit phrascs 1o find 3 vaneny of sources * Broad themes such as “Banking”, “Blockchain”, and “Technology” are included

* Fallowing that, we manually compared and contrasted scarch lists. By refernng (o the sub- “Ca - fic Fi 2
mclusion/exclusion enitena. studies that were aod aligned with the purpose of (%Il TEVIW alon_n__a.sme e spemﬁcl slib-lliemes S-PCh as “Country-specific Fitech impacts
were elmnated from the search and “Blockchain and cryplocurrencies

* In this way. items from previous searches were discarded * This allows us to distinguish between articles that examine general challenges and

« If the imuial search produced no significant results. a more narrow syntax would be oppartumities 1n vanous sectors associated with the adoption of new technologies
commissioned and specific 1ssues ansing from technological disruption in the fi I sector

» We obtained the most relevant search by using a specific svntax, and then we narrowed it
down to Fintech’s influcnce on banking

* As a result, in June 2022, we selected 25,036 relevant articles (see Figure 1).
We checked for duplicates and filtered the results using the
inclusion/exclusion criteria; as a result, 590Risks 2022, 10, x FOR PEER
REVIEW articles were assessed for eligibility. After applying the PRISMA
search strategy (preferred reporting elements for systematic reviews and
meta-analysis), 93 literature sources were selected

* The disparity in the specificity of identified themes reflects the
heterogeneity of recent academic literature in terms of scope and research
questions.

* Additionally, some of the themes are associated with relatively less
research, which may help highlight possible research gaps.

15
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Making it happen

Implementation phase

LongTerm
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Expected outcomes

€5I
+ Enhances engagement through crealive and 4
competilive environment n
{

* Kindles Curiosity element

* Develops problem solving atlitude
kes laleral & critical thinki g

* Holistic development of personality

« Enh

d faculty-studenls connect
* Teaching Learning Agility
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Learnings from International Accreditation
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Learning Session by AIMA & AACSB
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Knowledge sharing from -

ternational Accreditation Learning
Session by AIMA & AACSB

AIMA L ® sacss

LL INDIA MANADEMENT ASS0CIATION]

Session Overview

* Session organized by AIMA and AACSE - ~'Be The Best -Leaming
Session on International Accreditation”
* International Accreditation as an assurance of high-guality global
education standards and a symbol of continuous improvement
* AACSB Accreditation Process ~ 2020 guiding principles and standards
for Business Accreditation
* The significance and impact of International Accreditation for Indian

Management Education

Session Speakers

* Dr. Caryn Beck-Dudley, Chief Executive Officer, AACSE Inte national
* Mrs. Amy Memon, Regional Head South Asia, AACSE inmernational
* Dr. Bhimaraya Metri, Director, IM Nagpur

* Dr. Netra Neelam, Director. SCMHRD

* Dr. Himadri Das, Director, IMI Deihi
* Dr. N R Parasuraman, Oirector ana Senior Professor, SOM institute for

Management Development, Myscre

Accreditation

* A process ol qualiny nssupiee amd improvetnenl
* A progrin in an approved stiniion is critally appraised b verity that the Instiiion or e
progranm contines 10 meet and or eveeed the Nonms and Standards prescribed by regalaion from

Hime L e
* o kind of recogiition which mdicales thal o programme se Insison lfifls corsim standands.

Accrediting Bodies

«. AMBA

EQUIS
ABMA - London

EQUIS by EFMD

Accreditation Acronyms expanded

* NAAC Nanonal Assessment and Accseditanion Caurcl

* NBA: Nanonal Board o Acgrediaton

Advance Colleg af Business

* AACSE: A
* AMBA Assorsanion of MBAs
* EQUIS: EFMD Quabiry Improvement System (EQUIS)
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Impact of Accreditation

¥ el st <1 gEality o variots sk khits g sbidens
v Tanprewees student viradinsent bt i oo of qualits sislquantiy

v Rl U frnstidition an scvating iwvessars fumids,

‘/F.nhmm emplovahilits of Erabuies

‘,Fu\:nlmk‘ transaational recomgnition of degrees and imobiliy of graduates and professionals

AACSB Accreditation Timeline

External Benefits of AACSB Accreditation

* Employability of Graduates

* Global mobility of graduates

* Opportunities for Global Partnerships

* Marketability of Programs

* Institutional ranking , image and branding

* Recognition from professional bodies

Standards

nciples-based Docision Making Under the

e - s
Arowding
Aovew

inciplos

AACSB 2020
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A study of procurement Procedure and To

. suggest a Procedure for Repeat orders to

" enable upgradatio of the Technology with
respect to Indian Refineries
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: 12thJan 2023
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VPM Thane.org

Vidya Prasarak Mandal

(no subject)
1 message

Janhavi Potdar <jpotdar@vpmthane.org>

Dr. Mahesh Bhanushali <mbhanushali@vpmthane.org> Thu, Apr 27, 2023 at 1:53 PM
To: Janhavi Potdar <jpotdar@vpmthane.org>

A Study of Procurs
for Repeat Orders 16 Enabl radation of the Technology with
spect to Indi %{’SU Refineries

-

Thesis-V IVA-Presentation on 19% October 2022
|.~‘
L miversiy: of Mumban
F o

Award ol PhuD Degree m Management Studies

Research Center- SASMIR A Institute of Management Studies and Research, Worl

3. Research Problem:
As the procurement decisions e crucl e planmer 1ends 1o rely on prior expenience and therefore
canmot alwavs assess the inpact ¢ 1akine moa procurenient opportunity. This means that the refinen

often nusses out on these specul wket oppormuites  Thordis Anna Oddsdotta, Martin Grunow

®

Renzo Akkerman 20131 Fach procuremenn oppornanty of teclmical equipment brings opportunity 1o
acquire new fechnology  Procureiient of new teclimoloss equipments requues change in the teclical
deseripnion and thew approvals toned panpower mud adoprabilny for the change  Existung puichase
provesses focuses on contimiation of operations cathier o teclmologieal upgradanon (Bhannshialy and

Sharna, 2020)

Hence the elfectiveness of procisemen procedures ol fndin PSU refinenes for potential of himgine
thus teclmology upgradanion necds 10 be exannned The intense need to define the procedure for
repeat purchase of techuical cquipment to explore opportunity of acquiring advanced,
automated equipments. Wlile studving ditferent daa bases ke Scopus, Web of science. Google
Scholar, it 1s clearly observed that very Tnle research has been conducted 1 this aea witly reference 1o

lndian PSUs (Bhanushali and Shaza 2020

Thanks and Regards,

Mahesh Bhanushali
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tudy of Impact of Reverse Logistics on
Business Performance

Dinesh Sonkul

Business performance parameters

+» Operational performance
* Customer satisfaction

* Product reuse

* Asset recovery

21eemn

Rational behind topic selection

* Worked in future group 1.5 years i supply cham managament
department

» Clgsely seen the problems faced while dealing with goods
returned and rejection

= Very little work has been done on this lopic

Froemm

Concept of Reverse Logistics

+ Conventional supply chain perspective talks about delivering
matenal from manufacturer to final customer,

* Physical goods do not simply vanish once they are delivered to
customers nor dees the value incorporated in it

* Still it has residual value

hae

Good move beyond conversional supply
chain

Goods retuned by the customers

Unsold goods delivered to suppliers

Repair and maintenance of goeds as per warranty or guarantee

Recycling of goods

Refurbishing of goods

Disposal of the goods

* Remanufacturing of goods

“Backward flow of goods from customers to manufacturers
is called reverse logistics”

I

Definition Reverse Logistics

Planning , implementing and controlling cost effective and efficient
flow finished goods , 1n process inventary and raw material from
point of consumption to point of original for recapturing value or
disposal

American council of logistics management

Trasey




Reverse Logisticy Process

§ Dreamstime com

Challenges in implementing reverse
logistics

1) Goods are moving from many points to one point
2) Forecasting Is not clear | Defectives or rajection)
3) Packaging is not uniform

4) Product guality is not uniferm

5) Routing of product is not clear

6) Distribution cost is not clearly visible

7) Pricing is not uniform

Literature review

*Extensive literature review is done in order to
prepare objectives, hypothesis and design
questionnaire

Research objectives

. To impact of of rovorse logistics on operational
parformance
« To impact of i of reverse logistics on customer

satislaction.

To undorstand impact ol adoption of reverse logistics on reuse of product

-

To understand impact of adoption of roverse logistics on product asset recovery

Hypothesis

a I, There 15 ne s et of il ten o reverse logestics on the operistional
performuaee of the linmm
Hhy There s a0 1 [ETETE T ol reverse: hogstics on the operitions)

perfirmuance of the firm
b e There i oo sigraficunt impoct of implementing reverse Togistics on eustomer satasfictong

Fh, There i a sigmilicant impect of implereming reverss lndisties on clstormes siisfietion

Hypothesis
¢ H. There s ne sigmficant impact of the adoplion of reverse logistics on the reuse of the
prodact

£ There s a significant impade of the ddoplion of reserse logistics on the reuse of the

product

d H. There s no significant impact of adopuion of Reverse logistics on assel recovery,

* H,, There s sigmficant impact of adopiion of’ Reverse logistics on asset recavery.




Sample size calculation

Research Methodology Ne(Z5/e1"2
++Descriptive Research Design : :.:,“ ,::T:r‘:; sormal distribution
“+Prepared questionnaire with 5 point likert scale for data * S=Sundard deviation
collection * E=penmissible error
“*Random probability sampling technique + 2= 1 96 (95% confidence level)
“+Sample Size= 278 v g=1(142%
“*Name of Industries : Future Group, Reliance retail, D- Mart
, Globus retail + E=00s
+“+Period of the data collection: June 2019 to December 2019 * N=(1.96 x 0.425/0.05)"2

* N=277.55-278

Valldity Analysls for asset recovery

Overall Reliability of Questionnaire

. Cronbach's Alpha 4

0.763

Valldity Analysls for product reuse

s .. Puarson ~
Particulars Bz . (Coriwlation Sig

+ g) Set qualey Handas lor reuse 0632 0000 ! 52 Tr b s o tetatiormig i Suppbens

3 The fem emgeomes acercang ope o

+ a2 Design procucts o reuse s 057 | 0000

* g3 Rousa of packaging matenials wherg possibl : 0.E48 o.coo

ol paciaging maleias Mal can be 1oised 100 il purpoLEs:

—_—— S ——— - —_

Irglning on rewke and recyclng as waste management sirataghe




Particulars

{1

— Sl ]
1. Thw "aany ha customer syvlem 522 000
-ﬁ.mlppnﬂl_l“l:n_ll_lfrmiwmmlwm y. 508 000
- hmm;mmmmlm;ml«nmmm ¥ 6863 000
. 554 000 .
5. Thare is timebneas of repair and rework of returned products. ooy
550 o0
Se8 000
& W i corvenient 1o contact and rach refurn serice personnel 583 000 &
a0 o samalas baten o usicicn 530 oo L=

({1

Factor Analysis

Parameters of business performance

+ Qperational performance
+ Customers satisfaction

* Product reuse

+ Assel recovery

Patticulars

© 71 5ot guaity standard bor teuse

¢ Q7 Desgn protiets fof ieute. 1.000
1000 g ==
1.000 B
. Employes iraining on rouss and recythng as waste WM r 1.000 ore
Q8. Encournges dintributors and cuslomess to rofurr used producty 1.000 a7
55 . —— o 3
Instruct customars 1o feuse naclll:ll"v lf-u--u B producss whers 1000 BB




Particulars

+ Q1 Set uality standand for reuse

+ g2 Dewgn products for fee

* g3 Reuse of packagng

ok

Usage of packagng materials 1hal can be reused for oiher

-Employee training on reuse ana FecyChng i wasie management sl

5, Encourages distritators and cusiomen 1o return used products for

* QT Wimten down poicin relaied to reuse

Cusiomeny [0 roUEe BaAcKagIng Materals 300 procucts whare po

KMO and Bartiett's Test

Meyer-Olkin Measure of Sampling Adequa :

il o

The firm has a system of product
The firm has a system to recover
g Y 1.000
g3, The firm has a system to recover 000
= 1)
products
Thl firm has a system 1o retum faulty m;
2 : 1.0
10 supplers o0
5. The firm encourages distribulors a
. cansumers to return faulty products 1000

Extraction Sums of Squared Loadings

Cumulative%

Rotation Sums of -

Squared Loadings®

Total

81350

0 DU

100 000

e 267

Particulars

g4. The firm has a system to retuin faulty materials to




» I‘IIE-IIM"
v s [e— S ey rerestin | 1000 88
- 5
v i 3 0 708
KMO and Bartlett's Test N et S e s 1 000 w04
e e e Mrer ks ey ¥ |
A Thi ey smolpvets e 1 o0 1
-Meyer-Clkin Measure of Sampling 778 d_' '.'\_”‘_"':n;_ ST e T
- R e i e rocewing e bmel 1000 e
Approx. Chi-Square 1885 562 g g
e g u--»-—.-\-w-n A an TaE
ot [ R b pe—— i ==
Sig. 00a 2 0 200 50
T : '-L;; 656
L component
L 2 ®
L)
ar
s
a0a
2
a7B
L0
830
L)
n

760

750.535

45

000

g2 Company appowiis a cantacl parkan 1o 1

7 Trie company responds cuiciey Jowards Ihe Customer s rotum needs -

" gd. The comgarny has SIandard coorat

piaeacurn 1o handing goods.

1.000

&% Tre company nat made ksl

return poficies.

663
1.000 554
590

68 There = fimwisess of fepas and riwoek of returned products

§7 The company nandies the retems wethout cusiomer irfervention

et

09 It s corvenient [ coatact and reach tolun saeace persannel

1.000

Q10 Ravgrat sogrehics reis 1 buddng Srand ioyalty

583
1.000 A30




Initial Eigenvalues

ipany offers guaranies $amp,amp, warranty mm?
QU0 felurred

{1

Hypothesis Testing

HOL: There is no significant impact of implementation of reverse

logistics on the operational performance of the firm.

H11: There is a significant impact of implementation of reverse

logistics on the operational performance of the firm.

Regression

Residual Il

Total 41095.482




g Cbjscives wilh reverse logrstcs, contribute (o ad
organzascn goals
ot e prp——r e + As p-value of q2 (0.011) and q11(0.002} is less than 0.05.

" o3 Tha frm mproves. soureing sperations Therefore, it is significant and the null hypothesis is
"4 The fm improves distribution operations o104 | 02324 rejected and it can be concluded that implementation of
5. The fitm impraves labour productivity 0005 | 0962 reverse logistics has a significant imEact on the
mm.mmmalrmnwm 5 0036 | 0704 operational performance of the firm
<0134 0.255
-0018 0.881
0012 0807
o.o8 0,333
management msues 026 [ o002
i goods ratuned 012 0168
| e | T See—n e —————
HO02: There is no significant impact of impl ting reverse
1 ﬂ' ics on ¢ isfaction.
H12: There is a signifi impact of impl ting reverse I
| 0772 0.522
logistics on ¢ isfaction i

i Beta | S
ANOVA ; (Constant) _ i os21 | ool o
ql The company has customer retationship managamanl 0048 | 0513

. system G i :
= qZ Company appaints # conlact person fo reaoive customer { 006 | 0396

__complains | L .

E DF Mean 3. The company responds quickly towards the cusiomer | o227 "'u 006 |
A g ____tetun needs = =
¥ uare :The :omnanf has standard operating procedure for

i s : 0057 | 0.466

5. The compar"y has made heial goods retum policies. -0.085 | 0307

Regression | 14004.177 10 1400.418 20438 o e 86, Ther i bmeliness uiu::oal “and rework of rehlmld— sozz | o7se

L ; q7. The company handies the returns without wsln 0034 | 0852
X Residual | 12832.399 | 267 | 48.061 e GRS

ol‘f!rs warranty. for 0083 | 0238

___1g oods rajurhed L =
Total 26836.576 217 g3, itis curwc.nmni,lu corflact and reach rewrn'led‘\dn 3 0173 | n‘i
.m:s helps in buldng nrml mny [ 0,144 | 0.039




* As p-value of g3 (0.006) ,g9(0.021) and q10(0.039) is
less than 0.05. Therefore, it is significant and the
null hypothesis is rejected and it can be concluded
that there is a significant impact_of implementing
reverse logistics on customer satisfaction

* HO3: There is no significant impact of adoption of
reverse logistics on the reuse of the product.

» H13: There is a significant impact of adoption of
reverse logistics on the reuse of the product.

R - R Square

Regression | 10420100 | 8 gmsn’
3 |

Residual 11134.461 | 269 & 41392

0.483

Total 21554.561 | 277 |

A

Hegression Model

ey

: (Constant) 3.104 i LS| * As the p-value q1(0.013) and q5(0.006)is less than
A S gt e 0227 | 0013 | 0.05. Therefore, it is significant and the null
= S DIBOGEE T T g | o005 | 015 | hypothesis is rejected and it can concluded that
= . e | e | adoption of reverse logistics has significant impacts
Ruu.n o par g:.\n. ln.n_e_nals where possible 0am 03'?9 ] on pruciucl reuse. ————
age of packaging maternals thal can be reuses 0.164 0185 |
cthes purposes B e Eotiah |

g on reuse and recycling as wasle |
ementsrategies |

butors and customers 10 ratuin

! products for reuse

u.ms_l-'_ 0.006 ]

014 | 0096 |

dowa policies related (o reuse 00 0028 | 0758
16 reuse packaging malenals and
icts whels possible

!_-D o7 | 0243




* HO4: There is no significant impact of adoption of
reverse logistics on asset recovery of product.

+ H14: There is significant impact on adoption of reverse

logistics on asset recovery of product

R R Square

0.5682 0.339

. Silg

Regression Model &
{Constant)
L @1.Tho firm has a system of product disposal. 0.509
S S
g2, 0046 | 0.568

‘g3, The firm has a system 1o recover excess products:

S S
ﬁ‘- The firm has a systerm to retuin faulty materdals to
123

The firm has a syslem to recover faulty products

o suppliers |
?._.._.-_.___.. e Il
%E-_.The firmm 0 and | | aosal | s
3 e | -0UZ8 5
' Major Findings
+ As p-value g4 (0.018) is less than 0.05. Therefore,
significant and the null hypothesis is rejected. It can
concluded that there is slgniﬁcant impac‘ adopu(‘.'l"l of reverse » implementation af reverse logistics has significant  imipact on operational

logistics on asset recovery of product

.

parformance

on  customer

Imple tation of reverse logistics has significant impas?

satisfaction
Adoptron of reverse logistics has significant impact on reuse of pinduct

Adopt.on of reverse logistics has significant impact on product wsset recovery
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Limitations

* Particpaias were only source of Information which were taken fraom Retal
argan

i trom Mumbai and Thane region,

* This « limited insights on other aspects of business funchoning as it

maine, ¢ n understanding impact of reverse logistics on business
pertun meludes operational perfarmance, customer watsfaction
5561 1

dy, requirement and flexibiliny of the organ:g,

Recommendations

* It is recommended to implement reverse logistics activities such &
way that it will reduce overall response time by usage of
Information technology enabled transactions

* It 15 recommended to educate suppler aboul advantages of
implemenung reverse logistics as they are critical member for
successful implementation of reverse logistic

* Environmental concern should be kept in the mind before

h"\' ¥ © amgl -'murrllng reverse '-DgIS‘iE activities in the argany i g
designing product disposal policies.
- Heaon

Recommendations
* Organis o g shoulg develop standard operating grocedure for

every i, “tof raverse logistics Thank you
* Revars: s dctivities should be designed in such a way that

it wi nerational efficiency,  profuabiity & customer

satisfu
= Efficie ¢ aderstip with  clear  wision  loward  orgarisationdl

exceli
revers:

e there for successful implementation of

11




